
PSO Business Rebates - Electric Forklift Application

Rebate Eligibility Requirements:
1. DSM Rider Enrollment: The PSO account must be an active commercial account that is not opted out of the DSM rider. If you are unsure of your account status, please contact ICF Account Manager, Bryan Strausbaugh: Bryan.Strausbaugh@icf.com or 417.680.4648. 
2. Electric Forklift Purchase or Lease Details: Confirm the forklift is a Class 1, 2, or 3 electric forklift as defined by Occupational Safety and Health Administration.
a. Electric forklifts must replace an internal combustion unit OR be a first-time electric forklift purchase OR be an expansion of an existing electric fleet.
3. Documentation: Provide the following documents:
a. Itemized invoice listing date of invoice, date of delivery, quantity, and forklift(s) model. 
i. If rebate is being paid directly to the forklift dealer, the invoice must show that the $2,000 rebate has been deducted from the customer's purchase price.
b. Photos of the forklift delivery or in operation.
c. Photos of the decommissioned internal combustion engine forklift (if applicable).

Additional Rebate Conditions:
· The $2,000 rebate is available for each, purchased or leased, electric forklift (Class 1, 2, or 3). 
· PSO advises creating an electric charging plan and that all charging equipment be installed by a licensed electrician in compliance with local codes and permitting requirements.
· A limited number of rebates are available, and availability is subject to participation levels. PSO reserves the right to modify or cancel this rebate program at any time, at its sole discretion. 
· A site inspection may be required as part of the program. A program representative may contact you to request an on-site visit. Additionally, customers may be asked to provide feedback on the program to measure customer satisfaction and evaluate program results. 
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· Customers participating in this rebate program will be contacted to support PSO’s research on battery usage. PSO will request data from your forklift operation to better understand the use of this technology to improve future electric technology program deployment.
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Rebates can be paid to the customer or directly to the forklift dealer. Please indicate your preference by checking the box:   ☐ PSO Customer ☐ Dealer
	Rebate Applicant Information

	Application Date:
	Applicant Is: 
 [] Dealer/Manufacturer [] End-Use Customer

	Company Receiving Incentive:
	PSO Account No.:

	Mailing Address:

	City:
	State:
	ZIP:

	Primary Contact Person for Claims Questions:

	Email:
	Phone:



	Electric Forklift Location (where is forklift being operated?)

	Company Name:

	Street Address:

	City:
	State:

	ZIP:


	Equipment Information:

	Purchase Type: [] Owned [] Leased     Charge Type: [] Conventional [] Rapid/Opportunity

	Installation Type: [] Replacement ICE [] Expanding Existing Fleet [] First Time Purchase

	Select which ICE fuel type is being replaced: [] Propane [] Diesel 
(If fleet expansion or first-time purchase, select which fuel type you would have otherwise purchased)

	Please fill out the following:

	Quantity
	Manufacturer
	Class
	Model
	Serial Number
	Incentive ($2,000/Unit)

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Customer Acknowledgement
By signing below, I hereby certify that I have read and agreed to the Terms and Conditions (listed on page 3). 
	PSO Customer or Authorized Representative Name:

	Signature:

	Title:
	Date:


	Email:
	Phone:


Sign digitally using Adobe Reader, or print and sign this document, then submit via:
Email: Businesses@PowerForwardWithPSO.com
Mail: ICF, 7136 S Yale Ave, #330, Tulsa, OK 74136-6373

Terms and Conditions
Note: The term “contractor” includes service providers.
1. Eligibility: Rebates are available to PSO non-residential electric customers for the purchase and installation of qualifying energy-savings measures in the PSO service

Customer agrees to cooperate with this effort.
13. Contractor Selection: Customer may select any Oklahoma licensed contractor to perform the work contemplated by the application, even after the application is pre-approved by PSO. However, PSO reserves the right, in its sole discretion, to prohibit specific contractors from rebate participation.
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territory, subject to these Terms and Conditions (T&Cs). High volume electric usage 14. No Warranties: PSO does not endorse, guarantee, or warrant any particular

[bookmark: _Int_0N8kfue7]Customers that have elected to opt out of energy efficiency offerings, by notifying PSO in writing using the PSO provided Opt-Out form, are not eligible to participate. PSO reserves the right to deny any application that may result in PSO exceeding its rebate budget. Rebates are limited, offered on a first-come/first-served basis, and are subject to project and Customer eligibility and funds availability. Rebates cannot exceed the cost of materials and labor and may be subject to additional caps based on project type.
2. Dates: Rebates are available for energy-savings measures purchased after January 1, 2026, and before December 31, 2029.
3. Authorization, Rebate Changes, Suspension, or Cancellation: PSO may change the rebate requirements, rebates or T&Cs, including suspending acceptance of applications or terminating the offering, at any time and without notice. In the event
[bookmark: _Int_Vv7Uuz4S][bookmark: _Int_HnKJNlqO]
manufacturer or product and PSO provides no warranties, express or implied, for any products or services, and herein specifically disclaims any such guarantees or warranties. PSO and ICF provide no warranties regarding safety, health, or wellbeing. PSO is not liable or responsible for any act or omission of any contractor hired by Customer. Customers’ reliance on warranties is limited to any warranties that may arise from, or be provided by contractors, vendors, etc. Customers acknowledge that neither PSO nor any of its consultants are responsible for ensuring that the design, engineering, and construction of the facility or installation of the energy-savings measures are proper or comply with any particular laws (including patent laws), codes, regulations, or industry standards. PSO makes no representations of any kind regarding the results to be achieved by the measures or the adequacy or safety of such measures.

of a rebate change, pre-approved applications will be processed to completion 15. Limitation of Liability: PSO’s sole obligation is limited to paying the properly

under the T&Cs in effect at time of pre-approval. Submission of a completed application does not entitle Customer to rebate participation. For projects requiring pre-approval, entitlement to rebate participation and PSO’s obligation to pay rebates may occur only after PSO has granted written authorization, which PSO may grant or not at its sole discretion.

qualified rebates specified herein. PSO shall not be liable to Customer or any other
party for any special, indirect, consequential, or incidental damages, including any damages relating to safety, health, or wellbeing, regardless of the theory of recovery, caused by or arising from any activities associated with this rebate offering.

4. Project Approval: Pre-approval may be required based on quantity of fixtures, size 16. Obligations between the Parties: Customer acknowledges that any contractor

of project, or rebate amount. See specific technical requirements for details. All custom projects require pre-approval regardless of project size or rebate amount. PSO reserves the right to inspect any project prior to pre- approval. For projects requiring pre-approval, no project-related energy- savings measures may be ordered or installed prior to the date of PSO’s pre-approval. Violation of this prohibition will disqualify the energy-savings measures for rebates. Projects must be completed by the date listed on the pre-approval notification letter (within 180 calendar days for retrofit projects and 365 calendar days for new construction

selected by Customer is not an agent, contractor, or subcontractor of PSO and is an independent contractor engaged by Customer, and that PSO does not manage or control the contractor’s performance. PSO shall have no obligation to maintain, remove, or perform any work whatsoever on the energy-savings measures installed. PSO shall have no liability for a contractor’s failure to perform, for failure of the energy savings measures to function, for any damage to Customer’s premises caused by the contractor, or for any and all damages to property or injuries to persons caused by or associated with the energy savings measures.

projects). Applications for projects not requiring pre-approval must be submitted 17. AEP/PSO Logo: Customers or market providers may not use the AEP or PSO logo

within 60 days of the invoice date (for retrofit projects) or the certificate of occupancy (for new construction projects).
5. Publicity: PSO reserves the right to publicize your participation in this program.
6. Proof of Purchase: Prior to PSO’s verification of the energy-savings measure installation, Customer must provide copies of all invoices or other appropriate documentation that clearly verifies the costs of purchasing and installing the measure(s), including all material, labor, and equipment discounts. Invoices must indicate a verifiable breakout of all measures purchased for installation under the rebate application, including model numbers and quantity.

in any marketing, advertising, or promotional materials without PSO’s prior written permission.
18. The Incentive Payment may be required to be issued to the Service Provider. At the sole discretion of PSO/ ICF, it shall be required that the Contractor/ Service Provider be designated as the recipient of the incentive rebate instead of the customer on future applications if the Contractor/ Service Provider has demonstrated a significant reduction of final incentives earned from estimated and submitted incentive requests due to improper entries or non-compliance of the terms and conditions of the PSO applications on previously submitted projects.

7. Project Verification: PSO may conduct an inspection of Customer’s facility to verify 19. Equipment should be installed as specified by the Manufacturers Installation

pre- and post-installation conditions or verify documentation prior to rebate payment at any time after receipt of an application. PSO is not obligated to pay any rebate until it has performed a satisfactory post-installation inspection. Should PSO determine that energy-savings measures were not installed in accordance with the approved application, or if an unapproved measure was installed, or if the installation was not consistent with generally accepted engineering/construction practices, changes may be required before payment is issued. PSO’s sole obligation is limited to paying properly qualified rebates as specified herein. PSO shall not be liable either to Customer or to any other party for any special, indirect, consequential, or

Instructions. Materials and Equipment installed on projects with applications for incentives/ rebates from the PSO Business Rebates Program should be installed in a safe, professional manner using good workmanship and following the Manufacturers Recommended Installation Instructions. Where required, the installations should comply with the current edition of the applicable National, State and Local safety codes and be installed by a qualified and licensed contractor for the trade in which they are working. At the sole discretion of PSO/ ICF, installation of equipment that is installed in an unsafe manner or does not follow the Manufacturer’s Installation Instructions may not be eligible for a rebate.

incidental damages, regardless of the theory of recovery, caused by or arising from 20. Excessive equipment substitutions or proposed product revisions will not be

any activities associated with this rebate offering.
8. Customer Tax Obligation: Customer or Customer’s designated contractor is responsible for declaring and paying any and all applicable federal, state, and local taxes that may be owed on any rebate payment. PSO shall not be liable for any federal, state, and local taxes that may be owed on or as a result of any rebate payment.
9. Compliance: Customer is responsible for obtaining any and all necessary licenses

allowed. It has always been a requirement that any equipment substitution requests to the original proposed and pre-approved product be pre-approved before they are installed. However, at the sole discretion of PSO/ ICF, reprocessing or payment of incentives may be denied on equipment substitutions or proposed product revision requests or substitutions after the original proposed equipment has been pre-approved, even if the request is made before installation, if the Contractor/ Service Provider has demonstrated a history of excessive product changes.

and permits related to the installation of energy-savings measures. Customer also 21. Right to Refuse: PSO, ICF, Contractor and the third-party verifier have the right to

agrees to comply with all federal, state, and local laws, codes, and regulations related to the installation and disposal of all equipment.
10. Removal of Equipment: Customer agrees to remove and dispose of the equipment being replaced by energy-savings measures in accordance with all legal requirements. Customer agrees not to reinstall any of this equipment in the PSO service territory or transfer it to any other party for such installation.
11. Replacement of Failed Equipment: Customers who install energy-savings

refuse service or end the delivery when confronted by a customer acting inappropriately or when facing a situation deemed potentially unsafe or harmful to health or wellbeing. “Inappropriate” includes but is not limited to the following: unreasonable demands for service, personally threatening or offensive language, threatening or erratic behavior and personal contact. PSO, ICF, Third Party Verifier and Authorized contractor reserve the right to exclude any premises, or vicinity therein, deemed potentially unsafe or harmful to health or wellbeing.

measures are expected to replace any of the measures that fail with similar or 22. Miscellaneous: These T&Cs and this application, of which these T&Cs are an

superior energy savings equipment at Customer’s expense.Version: 2026
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12. Evaluation Follow-up Visits: With advance notice, PSO reserves the right to make or to have its contractor(s) make follow-up visits to Customer facilities during the 36 months following completion of the project to provide PSO with an opportunity to review the operation of the energy-savings measures for evaluation purposes.

integral part, constitute the entire agreement between the parties and supersede all other communications, representations, and understandings.
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